
 

 

i-Connect, Hamilton House, Church Street,  
Altrincham  WA14 4DR 
W: www.iconnectdata.co.uk  T: 0161 613 4200 

© i-Connect Software Limited 
 (part of the Aquila Heywood Group) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

02 July 2019 

i-Connect 
Reporting Guide 

DD Month YYYY 

http://www.iconnectdata.co.uk/


i-Connect 
Reporting Guide 

 

Version 2.02 - Confidential        Page 2 of 10  

Table of Contents 

1 Introduction 4 

1.1 Who to contact 4 

2 Reports 5 

2.1 Viewing reports 5 

2.2 Generating reports 7 

3 History 8 

3.1 Viewing history 8 

4 Want to know more? 9 

 
  



i-Connect 
Reporting Guide 

 

Version 2.02 - Confidential        Page 3 of 10  

 

 

 

 

Published by i-Connect Software Limited 

Hamilton House Church Street Altrincham Cheshire WA14 4DR 

0161 613 4200 

www.i-connectdata.co.uk 

documentation@heywood.co.uk 

 

 

 

 

Copyright © 2019 i-Connect Software Limited 

All trademarks used in this document are acknowledged as being the properties of their 

respective owners. 

All rights reserved. No part of this publication may be reproduced, distributed, or 

transmitted in any form or by any means, including photocopying, recording, or other 

electronic or mechanical methods, without the prior written permission of the copyright 

holder. 

  

http://www.i-connectdata.co.uk/
mailto:documentation@heywood.co.uk


i-Connect 
Reporting Guide 

 

Version 2.02 - Confidential        Page 4 of 10  

1 Introduction 

i-Connect is a service, provided using the Internet, that helps to manage the transfer of 

employee information from payroll administrators to pensions administrators. 

As part of this transfer process, i-Connect automatically produces several reports. You can 

also run some reports ‘on demand’. 

This guide provides details of these reports. 

1.1 Who to contact 

If you have any questions about using the i-Connect service, please contact your pension 

fund. 
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2 Reports 

 

i-Connect provides you with a set of reports containing additional information for each file 

upload and assist with your auto-enrolment obligations. All reports are retained for one 

month, after which they will be automatically deleted. If you wish to keep the reports for 

longer, you can save them by downloading them to your network. 

2.1 Viewing reports 

Click the ‘Reports’ icon on the i-Connect Dashboard to display the ‘View Reports’ page: 
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The following reports are available: 

Matching Report – Automatically 
Generated 

This report provides details of all matched members 
for the selected payroll. It is automatically generated 
at the end of the matching process. 

Transactions Report - Manually 
Generated 

This report provides details of the event processing 
for each upload within the selected date range event 
for the selected payroll. 

File Submission Report - 
Manually Generated 

This report provides a list of payroll extract files 
submitted within the specified date range. Details 
include the numbers of successful, unsuccessful and 
partially-successful members processed (as a 
percentage), together with the number of 
transactions, date submitted and the expected 
submission date. 

Submission Contributions 
Summary Report – Automatically 
Generated 

This report provides a breakdown of the employee 
and employer contributions that have not been 
updated on the target system due to either validation 
or event errors.  Your fund will use this to balance 
contributions. 

  



i-Connect 
Reporting Guide 

 

Version 2.02 - Confidential        Page 7 of 10  

2.2 Generating reports 

Click the ‘Generate Report’ button to generate one of the three manually generated reports: 

 

The following page is displayed: 

 

Select a report, complete the input parameters, then click the Generate Report button: 

 

User-generated reports appear at the bottom of the View Reports page: 
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3 History 

The History page displays details of previous i-Connect member matching, synchronisation 

and business-as-usual uploads for the selected payroll: 

 

3.1 Viewing history 

Click the chevron ( ) to expand the view and display further details for the selected 

submission, click the chevron again to contract the view: 
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4 Want to know more? 

Look at these guides: 

• Reporting 

• On boarding  

• Online Return 

• File Upload 



 

 

i-Connect, Hamilton House, Church Street,  
Altrincham  WA14 4DR 
W: www.iconnectdata.co.uk  T: 0161 613 4200 

All trademarks used in this document are acknowledged as being the properties of their 

respective owners. 

All rights reserved. No part of this publication may be reproduced, distributed, or 

transmitted in any form or by any means, including photocopying, recording, or other 

electronic or mechanical methods, without the prior written permission of the copyright 

holder. 

http://www.iconnectdata.co.uk/

